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Conduct Your Business on the Apple II 








Dear AppleLink®—Personal Edition Member, 


re you using your Apple® II computer to run a small business? Or to 

manage your personal finances? You’re certainly not alone. Link up with 

other business-minded Apple computer users. Our feature article, “Conduct 
Your Business On the Apple II,” on page 4 explores the resources available on 
AppleLink that can help you operate your business more effectively and efficiently. 

This month marks the debut of the Human Sexuality area of the Learning 
Center in General Services. This area offers information about human sexuality 
and relationships. You’ll have the opportunity to ask questions in a confidential 
manner and receive answers from noted authorities in the fields of medicine, 
mental health, and sociology. Read our story on page 13 for more details. 

Allan Loren, President of Apple USA, joins us for a premiere AppleLink 
conference at 10 p.m., Thursday, November 3, in the Apple Auditorium. In the 
“Personal View” column on page 2, Allan describes the “customer satisfaction 
experience,” which he hopes to champion through his organization at Apple. 

In the spirit of Thanksgiving, Apple Headquarters is sponsoring a special 
contest. Enter the Apple Philanthropy Contest by sending Apple your ideas for 
new philanthropy programs, and Apple will thank the winner with a new 
Macintosh® SE computer. Learn more about how Apple Community Affairs works 
with non-profit groups on page 33. 

Talk turkey with other AppleLink members in the People Connection Feast chat 
room at 9 p.m. on Friday, November 18. Or enter the Carve the Turkey Contest in 
the People Connection Graphics Gallery. And if you’ve got the holidays on your 
mind, be sure to read Holiday Happenings in Freetime on page 10. 

Happy bird-day! 


Suc Zemey 


Sue Zemel 
Editor 
AppleLink Update 
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Allan Loren, President of Apple USA, joined Apple in September, 1987. He ts 
responsible for Apple USA sales, business marketing, customer service and support, 
and corporate information systems efforts. 

Prior to coming to Apple, Loren worked for 16 years for Cigna, a major insur- 
ance provider. Loren left Cigna as President of Cigna Systems and Service Corpora- 
tion. A graduate of Queens College, Loren holds a B.S. in Mathematics. At 50, he is 
married and has 3 children. 


t Cigna I was a major buyer of technology—a_ customer. Now I have the 
opportunity, through Apple USA, to be the provider of great technology to 
our customers. I am very excited by this prospect. 

One of my main goals in my position as President of Apple USA is to create an 
even more positive relationship with the people who buy our products and 
services—our customers. I see Apple USA as the champion of the “customer 
satisfaction experience.” 

I would describe the “customer satisfaction experience” in the following 
manner. We want our customers to say, “I had this problem and I called Apple. 
They answered the phone and solved my problem.” We want our competitors to 
say, “If only we could service and support our customers the way that Apple 
does.” When these things happen we'll know that we'll have achieved a high 
level of “customer satisfaction.” 

I have a very simple definition for “customer satisfaction.” It means that we 
must solve customer problems whatever they are, whenever they occur, wherever 
they are. Frankly, we have a ways to go before this is reality. However, I won't be 
satisfied until every Apple employee understands that their first job is to be a 
customer advocate. 

AppleLink—Personal Edition® is one of the tools that we can use to enhance 
the customer experience. It is a way that we can provide you—our most commit- 











ted customers—with the information that you need to be even more productive. 
One of my favorite parts of AppleLink—Personal Edition is the Apple Headquar- 
ters. In this area we can interact on issues and problems that are important to you. 
Please take advantage of the opportunity that this product provides us. We want to 
hear from you. 

All of the organizations in Apple USA will participate in creating an incredible 
customer satisfaction experience. We want our customers to love doing business 
with us as much as they love our products. We want to help our customers win in 
every possible way at their work, their school, and in their home. 

If each Apple employee can take one step forward every day, we will improve 
your level of customer satisfaction. 

I look forward to communicating with you at 10 p.m. on Thursday, November 
3, in the Apple Auditorium in Apple Headquarters. 


Thank you, 






Allan Loren 
President, Apple USA 




























s thousands of people in business 
know, it’s not all fun, games, and 
education on Apple II computers. 
There is serious business going 
on. From spreadsheets to 
databases to presentation 
_ graphics, software is available 
to run almost every aspect of 
a business on the Apple II. 
“The Apple II is used a 
lot more extensively in small businesses 
than most people are aware of,” says 
Apple I Productivity Forum Leader 
Marty Knight (AFL Marty). 
Investigate the business uses and 
personal finance tools available for the 
Apple II family in the message boards 
and software libraries of the Apple II 
Productivity Forum. Keep abreast of 
the latest tools for business at the 
Forum’s weekly conferences, 9 p.m., 
Thursdays: 

















































































































e Meet Joe Outlaw, President of Third 
Wave Technologies, at 9 p.m., 
Thursday, November 3, in the Apple 
II Productivity Forum Conference 
Hall, to discuss “Magna Charta,” a 
business graphics package. 


Plan on learning about the software 
from Abracadata, at 9 p.m., Thurs- 
day, November 10 in the Apple II 
Productivity Conference Hall, when 
President Mary Carol Smith joins AFL 
Marty to examine 
“Everybody’s 
Planner” and the 
“Design Your Own 
Home Series.” 











e Join the discus-~ 
sion at 9 p.m., 
Thursday, 








November 17, in the 
Apple Forums Pippin 
Auditorium with AFL 
Marty and Barney 
Stone, President of 
Stone Edge Technolo- 
gies, publisher of “DB 
Master Version Five.” 


“There are some very 
good business software programs for 
Apple II computers available from a va- 
riety of companies,” says Marty. “A lot 
of service industries—from consultants 
to publishers to church groups—work 
with the Apple II.” 

At weekly conferences, explore the 
possibilities of software programs such 
as “Draw Plus,” and “ShowOff,” pres- 
entation graphics programs, “BPI 
Accounting Systems” or “Manzanita 
BusinessWorks” for inventory, payroll 
and accounting, and “VIP” and 
“SuperCalc 3a,” spreadsheet programs. 

Debate the latest issues facing 
business people on the Let’s Discuss 
message board. Increase your efficiency 
with public domain and shareware files 
from the Forum’s Software Library. 

Is your time money? Join the Apple 
II Productivity Forum! 


Design The Office of 
Your Dreams and Win! 


Imagine the office of your dreams, 
the locus of efficiency, that model 
setting where software and hardware 
work in perfect harmony to make the 
chore of making money effortless. 

Design a model office that runs on 
Apple II software and hardware and 














win an ImageWriter II® 
printer from AppleLink! 
Second prize is a piece 
of fantastic productivity 
software! In 300-words- 
or-less, describe an 
office run entirely on 
Apple II products, and 
post it on the Dream Of- 
fice message board 
located in the special contest area in 
the Apple I Productivity Forum. 

Marty and his judges will base their 
decision on originality and the extent of 
Apple II products used. Enter your 
essay no later than midnight, Novem- 
ber 30. The ImageWriter will be 
awarded at the Forum’s 
conference, Thursday, 
December 8. 





AppleWorks® Your Way 
to A Nest-Egg 


What about the business at home? 
Do your personal finances look like a 
tangled mess? Learn to use Apple- 
Works, one of the most powerful 
financial management tools for Apple I 
computers, by attending AppleLink Uni- 
versity. 

“AppleWorks: Making Your Home 
Budget” teaches you to define financial 
goals (both short- and long-term), 
determine net worth, record weekly or 
monthly cash flow, design a financial 
plan and develop a home budget you 
can really follow. | 

“In the process,” says AppleLink 
University Dean Sue Coleman (Dean 
Sue), “students learn how to use a 
spreadsheet for income and expenses, 
as well as print custom reports plotting 
their actual expenses against their 
planned ones.” 

“AppleWorks: Making Your Home 
Budget” is divided into four sessions 
and offers a variety of ways to custom- 
ize the course. Study with your own 
methods at your own pace: complete 
the learning drills or join the discussion 
on message boards. Study the reading 
assignments and homework projects, 
and download actual software pro- 
grams to run at home. Of course 


_ nothing beats the real-time debate 


between classmates and the professor, 
so enroll now for the 8-week course 
that may straighten out your savings 
account forever! 












Reap the Bounty of 
the Apple Il 
Productivity Software 
Library 


Download time-saving devices and 
business public domain and share- 
ware programs from the Apple II Pro- 
ductivity Forum’s Software Library in 
the Apple Forums, or the Software 
Center in the Apple Community. 
Included are: 


CheckWriter: A program for 
personal finances, including check 
writing and tracking. 


Business Budget: An AppleWorks 
template for budgeting a small busi- 
ness. 


IRS Auto Log: A spreadsheet for 
tracking the business use of a car. 


Easy Accountant: An AppleWorks 

spreadsheet application, designed to 
manage the ledger for an individual 

or small business running on a cash- 
basis accounting system. 


Softgraph: An AppleSoft BASIC 
program for creating business 
graphics. 


Quick Planner: An analysis pro- 
gram, Quick Planner presents two 
pages of questions about your 

















business and business assumptions, 
then produces an annual statement of 
operations and statistical data for up to 
three different product lines with 
individual breakdowns of each line. 


For Sale By Owner: A series of Apple- 
Works templates designed to help you 
sell your home. 


Home Finances: An AppleSoft BASIC 
program that tracks home finances. 


Friendly Check: A program to 
balance your checking account! 
Friendly Check asks you the needed 
questions and does the math for you. 
If you make a typing error, or forget to 
add data, a final menu allows you to 
make corrections. 


Invoice: An AppleWorks template for 


BasicCalc: A DOS 3.3 spreadsheet 
program written in AppleSoft BASIC. 


Omunifile: A DOS 3.3 database 
program. 


Be sure to investigate the demo 
programs in the Software Library as 
well! Waiting for a test-drive are: 


Dollars and Sense 
Everybody’s Planner 
Design Your Own Home 
Tutor Tech 

Notes n Files oo 
DB Master Version Five [ca 
Magna Charta — 




























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































printing invoices. ee 
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designed to 


‘here is 
strength in 
«= numbers — 
and in networking 
users groups in the 
state, and in the 
region,” says Jerry 
Cline (AFL JCline), 
the Apple User Group Forum Leader. 
“User group members have always 
struggled with a missing thread—we 
could not get into the mainstream of 
the information flow. But now there’s 
AppleLink®-Personal Edition.” 

Join AFL Jerry at 9 p.m. Friday, 
November 4, in the Apple Auditorium 
in Apple Headquarters. He’ll introduce 
you to a true proponent of the power 
of user groups, Guy Kawasaki, presi- 
dent of Acius, and a former Apple 
software evangelist. Guy will share his 
thoughts on the components of a vital 
user group. 

You'll also meet Phyllis Farnam, 
communication specialist with Apple 
User Group Connection. She'll offer her 
unique perspective, based on years of 
working with user groups. 

“The computer is a complicated 
machine and the more powerful we 
make it, the more complicated it 
becomes — there 
are sO many if’s, 
and’s or peripher- 
als,” says Phyllis. 
“User groups are 


educate, and to 
share information.” 






















Visit the 
Apple User 
Group 
Forum 


User groups provide a source of 
unbiased product information — they 
are the place to go to solve eclectic 
technical problems and they sometimes 
give users their very first lesson on the 
computer. 

But how do you find Apple user 
groups from Topeka to Maine? Where 
can user groups learn how to script an 
event that will keep both novice and 
expert users involved? Where can user 
groups trade success stories? Look to 
the Apple User Group Forum located in 
the Apple Forums. 

The Apple User Group Forum offers 
a wealth of tools for running user 
groups. Delve into the latest issues at 
the Forum conferences, 9 p.m., every 
Friday. Explore the Software Library, 
stocked with downloadable files to 
help manage groups. Visit message 
boards in the Let’s Discuss area that 
overflow with pertinent information, 
ideas for debate, 
and those contacts 
you thought your 
former president 
had lost forever. 

The Apple User 
Group Forum 
works closely with 
the User Group 
Connection, the 
Apple department 
that now boasts 
involvement with 
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more than 1,000 user groups across the 
country. The Connection has its own 
area within the User Group Forum. 
Keep in touch with the user group 
advocate within Apple, Phyllis Farnum, 
by visiting the User Group Connection 
in the User Group Forum. 

“We market user groups through a 
toll-free number so that a customer 
who has never heard of a user group 
can get in touch with one,” says Far- 
nam, who edits “Quick Connect,” a 
newsletter for user groups. “We’re the 
advocates for user groups within Apple. 
Any time there’s an event or a new 
product, we act as the conduit to get 
the information to the user groups. As a 
dedicated force within Apple, we 
promote user groups as untapped 
resources waiting to be discovered. ” 


Design a Fund Raiser 
that Breaks the Bank 


To celebrate the never-ending 
struggle of user groups to keep their 
finances afloat, the Apple User Group 
Forum is holding a special contest. In 
300-words-or-less, design a fund raiser, 
describe its focus, audience, intent, and 
implementation. 

Entries will be judged on originality 
and ease of implementation. The prize 
will go a long way to boost communi- 
cations in user groups—an Apple 
personal modem. Post entries on the 
Fund Raiser Contest section in the User 
Group Forum Let’s Discuss board, no 
later than midnight, November 30. AFL 
JCline will announce the winner at the 
Forum conference, Friday, December 9. 
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elebrate the 
holiday season 
on AppleLink! 
November is turkey 
time, and People 
Connection in General Services is 
carving up Thanksgiving festivities just 
for you. Also, get a jump start on your 
holiday shopping in The Mall in 
General Services. Select from hundreds 
of items, and have your orders shipped 
to your home or directly 

to those on your gift 
list! 








Meet all of your 
AppleLink friends for a 
Thanksgiving feast at 9 
p.m., Friday, November 
18. Just look for the Feast 
chat room on the main 
menu of People Connection 














in General Services 
and join the fun. Win 
a prize by uploading 
your artwork in the 
Carve the Turkey 
Contest in People Connection’s 
Graphics Gallery. 


Start Shopping Early — 
Online 


‘Tis the season to be shopping and 
AppleLink can help make your holidays 
happy and bright! From your key- 
board, explore a wide array of gift 
ideas — the perfect shopping strategy 
whether you're just putting together 
your gift list or you’re ready to begin 
buying. 

Go to the Industry Connection in the 
Apple Community and read up on the 
latest adventure games or the newest 
business software packages that could 
make ideal gifts for computer-wise 
friends and family members. 

Or go to The Mall in General 
Services where you can browse to your 
heart’s content among several stores 
and even place 
your gift orders 
online. There’s lots 
of great merchan- 
dise there, so beat 
the holiday rush by 
shopping online. 





| 
| 
| 
| 
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course offerings from 
AppleLink University! 
These include: 


tuff your elec- 
tronic book-bag 
with the newest 


AppleWorks Data- 
base Course: Create 
a database file using 
AppleWorks for the 
Apple II in this course of two, one- 
hour sessions. Learn to make a 
mailing list, run labels, and custom- 
ize the database for other uses. 


IIcs® Desk Accessory and Fonts 
Course: Discover the gold-mine of 
desk accessories and fonts available 
on the IIcs. This lecture series in- 
cludes a detailed, downloadable text 
manual and a message board for 


questions. There is no enrollment 


required. 


Byte-Size Pascal: Get a first-look at 
ORCA/Pascal, by Byte Works Inc. of 
Albuquerque, N.M. This six-week 
course introduces looping, planning 


and writing programs, Pascal syntax, 


interactive programs and real 
numbers. Stu- 
dents keep track 
of the wins, 
losses and ties of 
an athletic team, 
using Pascal to 
calculate the ac- 
cumulated 
points and the 
percentage of 
games won. 


MacProject II: 
Learn the fun- 
damentals of 











project planning 
and manage- 
ment with 
“MacProject II,” 
for the Macintosh. 


The four-session 
course guides 
students through all 
the basics of project 
management, then 
challenges them to design their own 
endeavor built on the lessons. A 
fascinating way to learn one of the 
most important skills in business 
today—the ability to manage 
projects. 


Additional courses wait in the wings: 


“Computer Drawing” leads students 
through basic drawings, then guides 
them through the development of 
personalized materials such as 
business stationery and a newsletter. 
This four-session course for the 
Macintosh is expected to debut in 


January. 


“Network Literacy,” also for the 

Macintosh, introduces network 
concepts, and 
provides a first-cut 
look at networking 
products, environ- 
ments and struc- 
tures. A must for 

‘, business people, 
dealers, consultants 
and those who 
need to know the 
how’s and why’s of 
networks. 
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combines anonymity and intimacy, it is 

















your kids? Or, tougher 
still, trying to figure out 
how to open a dialogue 
with your parents on that 
same subject? 


entitled “Sex and Disability,” 
have written 10 books, includ- 
ing “The People’s Medical 
Manual: Your Practical Guide 
to Health and 





The new Human Sexu- Safety,” “The 
ality area of The Learning Parent’s Guide 
Center in General Services _. to Teenage 
holds the key. It provides Sex and Preg- 4 
you with a direct link to nancy,” and — 
more than 30 of the nation’s authorities | “Sex Education Begins at 
on sex-related issues. Home.” Their articles have 


appeared in 


Ask the Experts 


You'll find a wide range of 
practical, informative articles 
like “Safe Sex: How to Have It,” 
“Raising Sexually Healthy 
Children,” “Resisting Sexual Pres- 
sures,” and even “Computer 
Addicts: How to Cope” 
waiting for you online. 
You'll also find frank 
answers to equally 
frank questions posed 
by AppleLink members. 

And most important 
of all, you’ll be able to 
ask your own questions in a confiden- 
tial manner and receive personal an- 
swers from noted authorities in the 
fields of medicine, mental health, and 
sociology. 

“Because the online medium 






keader’s Digest, Good Housekeeping, 
Families, Consumer Reports, and Family 
Circle. 

Backed by a large team of expert 
consulting editors, the Lewises can 
provide you with knowledge and guid- 
ance on virtually any sex-related 
concern. There’s even a management 
consultant on-call to answer questions 
about job-related sex issues, as well as 
an attorney who specializes in family 
law. 


well-suited to the discussion of sex-re- 
lated issues,” says Howard Lewis, who, 
with his wife Martha, is one of the 
creators of the Human Sexuality area. 
“As much as possible, we offer 
information you can use.” 

The Lewises, editors of a journal 
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SieScrsieetc tuscan 


Get Up-to-Date Facts Confidentiality Assured 


The Human Sexuality area features When AppleLink members post their 
the findings of a new branch of health questions on the Hotline, the Lewises 
care called sexual medicine. This new research the answer with the help of 
specialty draws on advances in urology, the consulting editors. Their practical, 
gynecology, psychiatry, = | ; factual responses then 
pharmacology, endocri- are posted in the What’s 
nology and other fields. New section and, a few 
Informal and straightfor- weeks later, filed by 
ward in its style, the | topic under the Ques- 
Human Sexuality area tions and Answers sec- 
should be accessed only tion for permanent refer- 
by AppleLink members ence. Topic areas 
who are comfortable with include Family Planning, 
frank discussions of Happier Couples, Mainly 
sexual issues. about Men, Women’s 

The Lewises do not Center, Hey Kids, Sexual 
counsel or advise—they Pleasure, Health and 
are the first to point out Diseases, Social Success, 
that the Human Sexuality and Gay Issues. 
area cannot replace your Because the identity 
own physician. Every of the AppleLink 
person’s physical and member who asked the 
emotional problems are question is removed, 
unique and require the confidentiality is main- 





care of qualified professionals. tained even as other members get the 
But the Lewises have found the benefit of the new information the 

anonymous online approach to be very question has generated. 

successful for dealing with sensitive When the Hotline brings in a 

subjects. The Hotline in the Human number of questions on the same issue, 

Sexuality area, for instance, lets the Lewises respond by:supplementing 

AppleLink members pose questions replies with extended articles in the 

about anything that is troubling or Feature Presentations area. 

confusing them without risking 

embarrassment. 


“All questions are valid and 
interesting,” says Martha Lewis. “If 
you ask a question, there’s somebody 
else with the same question who is too 
scared to ask. One of the very impor- 
tant things we do is provide reassur- 
ance. People are very concerned with 
‘normality,’ and need to feel they are 
OK. 
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pple’s phi- 
lanthropy 

~ grows out 
of the same spirit 
that started the company,” says Fred 
Silverman, manager of the Community 
Affairs Department. “It’s the idea of em- 
powering people to do their work in 
new and more creative ways. Non- 
profits address some very real social 
problems, as well as enabling individu- 
als to lead more enriching lives.” 

Get an inside look at Apple philan- 
thropy, 9 p.m., Wednesday, November 
2, in the Apple Auditorium, when Fred 
Silverman discusses Apple programs to 
fund non-profit organizations. 

Apple has funded projects to 
computerize non-profit organizations 
since 1982, granting more than $5 
million in equipment. Today, awards 
have a special emphasis on networking 
systems. 

“By networking,” says Bill Makley, 
communication specialist for the 
Community Affairs Department, “clinics 
and organizations that are separated by 
mountain ranges or long distances can 
share mailing lists, desktop publishing 
capabilities and general resources. For 
example, we’ve awarded grants to 16 
Oregon child 
treatment centers— 
together they are 
stronger and more 
efficient than they 
could be alone.” 

Grant programs 
provide Macintosh 
SE computers, 
modems and 
printers, including 
LaserWriter printers 
to organizations 
involved with 








Apple Headquarters 





desktop publish- 
ing. 

Another plus 
é for non-profits 
working with Apple is the Grant Link 
Bulletin Board, now used by more than 
800 non-profits across the country as an 
electronic meeting place to share 
information on donor management, 
fund activity tracking and desktop 
publishing. 

Get the inside look at Apple 
philanthropy, in the Apple Auditorium, 
at 9 p.m. November 2. 





With A Little Help From 
Our Friends 


Share a little of the Thanksgiving 
spirit with Apple by entering the Apple 
Philanthropy Contest. Send your ideas 
for a new philanthropy program, or 
design a new direction for our grant 
programs and Apple will thank the 
winner with a new Macintosh SE! 

Entries can be in any form, either a 
300-word-or-less essay, a business 
outline, or a simple description of a 
group of people or 
organizations who 
would benefit from 
the gift of Apple 
computers. The 
judging will be on 
the basis of 
originality, practi- 
cality and the 
suitability of 
computers for the 
task. Post all 
entries on the 
Apple Philanthropy 
Contest message 








board in the Apple Contests area of 
Apple Headquarters, by midnight, 
Thanksgiving Day, November 24th. 


My Other Computer 
Is...A Cray 


Deep inside Apple is the Cray, one 
of the most sophisticated computers in 
the world. It figures highly in the 
computations that design each genera- 
tion of Apple computers. But...what 
about its neuro-net simulation tasks? 

It’s neuro-net what, you say? Join a 
very special guest, Larry Tesler, vice 
president of Apple’s Advanced Tech- 
nology Group, and Willie Collier, co- 
producer of the Apple Forums, as they 
explore “The Cray and How Apple 
Uses It,” at 9 p.m., Friday, November 18 
in the Apple Auditorium. 

“A neuro-net actually simulates the 
actions of neurons, those electronic 
transmitters in the brain,” Tesler says. “ 
Neuro-nets are very good at doing 
things that computers are bad at doing, 
like recognizing images. The Apple 
Cray computer is the very fastest neuro- 
net simulator in the world.” 

Join us for a fascinating look at the 
power inside Apple! 


From Cupertino to 
Paris via Apple’s 
Worldwide Network 


With offices from Boston to Hong 
Kong, County Cork to Dallas, Zeist to 
Los Angeles, how does a company like 
_ Apple keep in touch with all of its 






























































employees, 

all of its field 

offices and manu- 

facturing sites? It’s a 

problem currently receiving a lot of at- 
tention inside Apple. The solution? A 
daring new strategy called The World- 
wide Network Project. 

Join the discussion on the latest plan 
for global communications within the 
Apple Family, when Apple Forum Co- 
Producer Willie Collier talks with 
Rodney Robertson of the WorldWide 
Network Project, at 9 p.m., Friday, 
November 11 in the Apple Auditorium. 

Meet the people working on Del 
Yocam’s vision of “one person, one 
computer, connected to the world.” 








Ask Customer Relations 





Q: | recently purchased a Macintosh computer, 
and would like to connect it to my Epson printer. 
! have print drivers for ImageWriter® and 
LaserWriter® printers, but neither are compatible 
with my printer. Do you make a_ print driver for 
my Epson printer? 


A: Apple only distributes drivers for our 
own printers. You can contact these dis- 
tributors of print drivers for more informa- 
tion: 


GDT Softworks 
Suite D, 2800 Douglas Road 
Burnaby, B.C. V5C 5B7 
Canada 
Ordering Product: 800-663-6222 
Inquiries: 604-291-9121 
R 
SoftStyle, Inc. 
7192 Kalanianaole Hwy., Suite 205 
Honolulu, Hawaii 96825 
(808) 396-6368 


Q: | have the original version of AppleWriter™ 
software, and just bought an Apple lilcs® com- 
puter. Is there any way to obtain an upgrade to 
the latest version of AppleWriter? 


A: Apple discontinued distribution of Ap- 
pleWriter Il software in November, 1987. 
There is no upgrade available to the cur- 
rent version of AppleWriter. However, 
Claris Corporation (800/544-8554) is 
offering an AppleWorks® software up- 
grade to current AppleWriter customers. 











NOVALINK 


NovaLink is a new Macintosh Bulletin Board System. What makes it so different from other Macintosh 
messaging systems is its single computer, multi-user capability. With it, you can utilize both the modem (serial) 
port for incoming phone lines. On top of this, you can set your keyboard up as a third (local) access line so you 
and two friends can all talk together at the same time. Documentation is included with the system. Download 
NOVALINK from the Macintosh Communications & Networking Forum Software Library. 





ee 


SQUIRT 


Squirt is a menu selector that allows you to customize your larger storage devices for easier access to 
application. With Squirt you need to know only where your applications are located. You no longer have to change 


path names to boot applications. A shareware program, Squirt is located in the Apple II Utlitites Forum Software 
Library. 
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* ot a question? 

yr Need a 
*. hand? The 
AppleLink-Personal 
Edition online staff 
is waiting to help 
you. 

If you need a 
little help getting 
around the system, 
if you want to 
query an expert on the Apple II or 
Macintosh equipment and software 
you're using, or even if you could use a 
little help with your homework, you 
can tap the resources you need with 
just a few key strokes. 





AppleLink Guides 
Will Get You Where 
Youre Going 


You're never alone on AppleLink. 
Need to know more about events, fea- 
tures and services? Select People Con- 
nection from the General Services 
menu, then select Help. You'll find an 
AppleLink Guide waiting in the Help 
room to answer 
your questions. 


That Little 
Apple in 
the Corner 


Wherever you 
are in the system, 
there’s more online 
help at hand, 





thanks to the little 
Apple icon on the 
menu bar in any 
department. 

Just select the 
icon to learn what 
the department 
you're in offers, 
how to speed 
your way 
around 
the AppleLink system with 
keywords, and how to 
use the AppleLink 
post office. 

For more in- 













formation, 
visit the 
Customer 







_ 


Service area in 
General Services. 
You'll find the latest on 
AppleLink events and 
activities. You can also 
check your billing information 
there, create a new screen name, 
and learn how to download or 
upload a file. 


. 


Apple Spoken Here 


AppleLink 
members have two 
great resources at 
their finger tips 
when it comes to 
getting the most 
, out of their own 
Apple II or 
Macintosh sys- 
tems—Ask Apple 
and the Apple 
Forum Leaders. 











Select Apple Headquarters from the 
Apple Community menu, then select 
Ask Apple. You'll be able to get 
nontechnical information straight from 
the source by posting your questions 
there. Apple’s own Customer Relations 
personnel will get back to you within 
48 hours. 

You can also use the Reference 
Library in the Apple Community to get 
complete and up-to-date information 
on Apple products and software, from 
specifications to manuals. Transcripts 
of AppleLink conferences and Audito- 
rium events are available there as well. 


Ask a Forum Leader 


But nothing beats the live interaction 
you can have with Apple Forum 
Leaders, the AppleLink online experts 
on computer art and graphics, music, 
utilities, education, productivity, 
telecommunications, business, and 
much more. 

Each Forum Leader hosts weekly 
conferences on a variety of topics 
designed to expand your computing 
skills. Check Tonight in the Forums on 
the Forums menu in the Apple Commu- 
nity to get dates, times, locations, and 
topics. 

You can even get individual 
attention from the Forum Leaders. Just 
leave your questions or comments on 
the message board serving the Forum 
best suited to your needs. To find the 
Forum Leader’s name, plus information 
about the Leader’s background and a 
description of the Forum itself, just 
select About the Forum from the menu. 











Online Tutors Ease 
Homework Headaches 


Online tutors are waiting to help 
with even the toughest homework as- 
signments. Just select the Learning 
Center from the General Services menu, 
then select the Tutoring Center. 
Tutoring sessions are conducted nightly 
in real-time classrooms. Appointments 
for private sessions can be arranged just 
by sending a request via electronic 
mail. Or post your question or problem 
on the English, Computer Science, 
General Studies, Mathematics, or 
Science message boards. Check back 
for the reply! 





Dear Editor: homeowner not only a reason to get 
AppleLink but also a good reason to 
I would like to see AppleLink— buy an Apple computer. 
Personal Edition include a banking 
facility. You would sell the right to be George Ferguson 


online to several banks and provide (screen name: GFerg) 
them with the software to provide — Franklin, MA 
banking services to those that sign up 
for it. 

One of the services that could be Dear Editor: 
provided would be a bill paying facility. 
A person could pay bills up to his/her I wonder how many other Ap- 
Apple credit limit such as gasoline pleLink subscribers would like to see a 
credit cards, Visa, Master Charge, quality printing service through 
telephone, electric, gas, major depart- AppleLink. Not all of us can afford or 
ment stores, etc. Apple could then need a Laser Printer in the office or 
charge 18-20% from the date of entry home, but we do have occasional 
on outstanding loans. In the mean- needs for one. We also need a way to 
time the system could transfer the get presentation quality prints of our 
money to the different creditors, graphic art—just like in the magainze— 
making AppleLink more indispensable and again, AppleLink could come to 
to the average homeowner and the rescue. 
allowing him to save stamps and time By making this service quickly 

The banks could provide such available via fast telecommunications 
services as an account balance, check with a guaranteed form of payment 
reconciliation facility, account transfers, already established and delivery to the 
and online loans. This would enable customer via fast and inexpensive 


people to do busi- 
ness with the banks 
at any time of the 
day or night at 
home. 

This type of 
service would give 
the average 


Federal Express, we 
would all benefit. 
Who knows, the 
quality of the 
printer may be so 
impressive that we 
might decided that 
we needed one of 
our own after all! 


Phil Tatnall 
(screen name: 
PhillipT3) 
Star Lake. NY 
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UPDATE. 





8619 Westwood Center Drive 
Vienna, Virginia 22180 





Coming Next Month. 


Apple Products on Parade 
Download Software for the Holidays 


Get the Scoop On Online Happenings in 
Social Life 
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